	Urgent 
Recommendation
	Short-term Recommendation
	Long-term Recommendation

	Demand Service
	Demand Service or Maintenance
	Demand Service or Maintenance

	Unrepairable problem

· Dead compressor

· Cracked heat exchanger

· Obsolete part

Special order parts

· Factory only parts
	Cost of repair

· Over $800

Physical condition

· Never maintained

· Rusty

· Smashed fins on coils

Repair history

· High frequency of repairs

· Total repair costs

· Compressor replacement

Efficiency

· Less than 90% furnace

· Less than current government minimums
Age

· Over 15 years old

Tax credits and rebates
	Cost of repair

· Under $800

Efficiency

· Under energy code parameters

Age

· Over 10 years old

Physical condition

· Never maintained
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